
When a cyber incident strikes, hesitation is the enemy. Without a retainer, organizations 
scramble to find help, navigate legal hurdles, and define a response—all while the attack spreads. 

Delays increase costs, downtime, and risk of sensitive data exposure. This service ensures an 
experienced team is ready to respond immediately, minimizing damage and disruption.

Rapid Response When
It Matters Most

Respond to attacks in 
their earliest stages with 
rapid incident response.

Faster Response 
Time
With pre-established agreements 
and a dedicated incident 
response team on standby, 
you eliminate the lag caused 
by contract negotiations 
and onboarding. This means 
threats are contained quickly, 
reducing potential damage and 
operational disruption.

24/7 Access to 
Cybersecurity Experts
Cyber threats don’t operate 
on a 9-to-5 schedule. Our 
cybersecurity professionals are 
available around the clock to 
respond to incidents as they 
occur—whether it’s the middle 
of the night, a holiday, or during 
peak business hours.

Minimized Financial & 
Operational Impact
Incident-related downtime, data 
loss, and regulatory fines can 
cripple your business. An Incident 
Response Retainer helps reduce 
recovery costs, shorten downtime, 
and protect your reputation 
by enabling a swift, structured 
response to threats.
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The Hacker Timeline

Incident Response
With a retainer in place, you can reduce the amount of time attackers 
have to exploit your network, steal data, and wreak havoc.

Minimize the Impact of a Cybersecurity Incident



Pre-Established 
Contracts = No Delays
Having retainer in place means that all logistics are 
taken care of upfront before a security event occurs. 
Handling these details in advance means that you don’t 
have to worry about crucial tasks such as payment, 
filling out forms, and other administrative functions 
in the heat of the moment. We’re ready to engage 
immediately, supporting a seamless transition from 
detection to remediation.

Peace of Mind from 
Proactive Readiness
An incident response retainer ensures you have 
guaranteed, priority access to expert cybersecurity 
professionals when every second counts. By 
understanding your environment and security 
infrastructure in advance, we streamline response 
efforts, enabling a faster, more effective resolution 
to cyber threats—giving you confidence that your 
organization is always prepared.

Overcome Common 
Challenges 

Every minute your systems are down impacts 
revenue, productivity, and customer trust. Our 
proactive incident management approach 
helps you recover faster, minimizing disruption 
to operations.

Incident-Related Downtime

A poorly handled cyber incident can erode 
customer trust and damage your brand. With 
an IR Retainer in place, you demonstrate to 
customers, stakeholders, and regulators that 
you take cybersecurity seriously.

Reputational Damage

Get Prioritized Access to Expert Cybersecurity 
Support During an Incident. Contact Us Today.

xxx.xxx.xxx

xxxx@xxxx.com

xxxx.com

Without a retainer, organizations lose valuable 
time seeking a trusted incident response 
provider, negotiating contracts, and defining 
response protocols. This service ensures a rapid, 
pre-approved response from a reliable team to 
contain attacks before they escalate.

Costly Response Delays




