Technical Remediation

Don't let limited resources leave your business exposed—technical remediation
hours deliver the expertise you need to secure your environment.

Solve Security Issues Before They
Become Business-Critical Threats

Ignoring vulnerabilities can expose your business to cyberattacks, data breaches, and
compliance penalties, leading to costly disruptions and reputational harm. By addressing issues
proactively, you can ensure stability and maintain credibility in the marketplace. This service
helps businesses address vulnerabilities with expert, hands-on support, turning assessment
findings and recommendations into actionable improvements.

Cr

Expert-Led Solutions

Gain access to a deep bench of
highly experienced, security-
focused technical professionals
who specialize in resolving
vulnerabilities and implementing
best practices, giving you peace
of mind and confidence in your IT
environment.

CompTIA Network+
CompTIA Security+ CCSP
Verkada Certified Engineer CISM
Azure Administrator

VMware (VPC, VSP, VTSP)

Cisco (CCS) Cisco (CCNP)
Enterprise Networking,

Network Security Firepower,

Security Core, Enterprise Core Security

Proactive Security

Eliminate security gaps before
they become serious threats. Stay
one step ahead of cybercriminals
by addressing vulnerabilities
promptly so you can keep your
systems secure, compliant, and
prepared to defend against
exisitng and emerging threats.

%
Flexible Support

Flexible remediation hours

let you address your specific
security challenges, whether it's
configuring network devices,
optimizing existing systems, or
deploying advanced security
solutions—on a timeline that
works best for your business.

A X
cisse 'n‘ Tap into a skilled team

of engineers to tackle

advanced security issues.

Citrix (CCA-V, CCSP)

Veeam (VMCE, VMSP, VMTSP)




Harness Technical
Expertise (v)

Our security-certified engineers bring deep technical
expertise to handle complex security tasks, from
advanced configurations and tool deployments to
staff training and hardening your defenses. Purchasing
remediation hours gives you on-demand access
to specialists who ensure security measures are
implemented correctly and effectively. By harnessing
the security expertise of trusted professionals, you can
bridge the gap between strategy and execution.

Improve Resource Gﬂﬂﬂ
Efficiency =

An IT provider's focus should be on core business
functions like support, innovation, and infrastructure
upgrades. By utilizing technical remediation hours for
specialized cybersecurity-related tasks, you enable your
IT partner to maintain peak efficiency while dedicating
their expertise to driving business growth.

Overcome Common
Challenges

Prolonged Remediation

An IT team’s priority is managing the full lifecycle
of IT services—planning, designing, deploying,
and maintaining the technology that keeps
your business running. While security is a key
consideration, the complexity of vulnerability
remediation often requires specialized expertise.
That's why IT providers partner with dedicated
security professionals—to ensure vulnerabilities
are addressed efficiently, minimizing risk
exposureand preventing prolonged remediation
that could impact security and compliance.

Keeping Up with Compliance

With a team of experts familiar with industry
standards and compliance frameworks,
businesses can swiftly address gaps revealed by
audits and assessments, prioritizing compliance
without straining their internal resources.

Learn More About Minimizing Your Security
Risk with Technical Remediation Hours.
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